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Welcome to atWork Australia

We know that looking for a job can feel like a job in itself. Sometimes it can feel like 
you’re going around in circles. Success comes when you have a clear path to follow.  
At atWork Australia, we’ve supported thousands of Australians living with disability, 
injury or health condition on their journey to meaningful work. 

We’d love to help you too. 

How do we help you?
We put your needs front and centre. You’ll get a dedicated Job Coach. We'll listen, talk about your 
needs and help you identify your work and life goals. 

Together, we’ll create a plan to get you where you want to be. 

Regardless of whether you’re ready to launch into a new workplace or need to build skills to be job 
ready, your plan is tailored to suit you. 

It’s a practical, friendly and cost-free service.

We provide a holistic service to maximise your strengths, your abilities and make a difference in your 
life, including:

A dedicated Job Coach
There for you from start to finish, providing 
support to gain a sustainable career. We’ll 
help you develop a résumé, search for 
jobs, ace the interview and much more

Health and wellbeing coaching
Our own program, Positivum™, proven 
to make a difference in people’s lives

Access to employers looking for you 
From our network of employers who 
are ready to hire, with diverse jobs to 
suit your goals 

Access to allied health professionals 
Our in-house team are focused on building 
abilities, should you need extra help

Support once you start working
We’ll continue to support you, in a way 
that best meets your needs, and this can 
be as frequent as you wish



CALL US 
1300 080 856

VISIT OUR WEBSITE  
atworkaustralia.com.au/register

EMAIL US  
contactDES@atworkaustralia.com.au

VISIT US IN PERSON  
You can search for your closest atWork Australia office here:  
atworkaustralia.com.au/find-an-office

atWork Australia  
Job Coach Terry with 
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We are here for you
Who are we? We’re atWork Australia. We’re 
an employment services provider supporting 
thousands of Australians fulfil their job goals. 
We are your Job Coach, your advocate and your 
partner as you find the right job for you. 

Proudly, we’ve been doing this since 2003. 

Our national team of employment specialists are in 
more than 300 locations across Australia. Chances 
are we’re just around the corner from you. And we 
can also meet via phone or video chat.

We are your very own employment finding team, 
ready to work with you, local employers and the 
community to help you find a meaningful and 
sustainable job. 

A job that’s right for you.

Why register with us? 
We make sure that signing up with us isn’t a 
job in itself. We also work hard to make things 
as easy as possible for you throughout your 
job search journey. 

Once we find the right job for you, we’ll 
continue to support you for as long as you 
need. We are there for you whenever you 
need us, with the goal of supporting you to 
thrive in your job. Just some of the ways we 
can assist you include support in learning your 
job, negotiating with employers, support to 
find the best route for commuting to work  
and so on.

See us face-to-face or see us online

We understand that it’s not always possible to 
come and see us in person. So, after our first 
face-to-face meeting, we offer the flexibility 
to meet virtually. It allows you to fit our 
appointments into your daily life.

Need to share a document with us?  
No problem!

You can submit your paperwork to us online, 
wherever you are, whenever you need to. 

Getting in touch, keeping in touch

Your Job Coach is your key contact along your 
journey to finding work. You can also call our 
national contact centre, which has real people 
ready to assist you.

Our mission is to make your job search as 
simple and straightforward as possible. 

Our team is ready to talk to you!


