
   
  

      
 

 

      

    

 
  

   
 

  
   

  
  

   

   

    

    

   
 

   
  

 

  
 

  
 

  

     

  

   
  

   

   

    
 

 
  

    

  

  

   
 

  

Disability Employment Services Privacy Notification and Consent Form 

Privacy and Your Personal Information 

Your personal information is protected by law. Under the Privacy Act 1988 (Cth) (Privacy Act), the Department of 
Social Services (the Department), its employees, agents and contracted service providers — including your Disability 
Employment Services (DES) provider — is regulated in the ways they collect, hold, use and disclose personal 
information. 

Your personal information is collected by your DES provider on behalf of the Department, which is obligated under 
the terms of its DES Grant Agreement to comply with the Privacy Act when collecting, using and disclosing your 
personal information. Your personal information is collected for the purposes of administering DES and providing 
you with employment services and assistance, including to: 

• determine your eligibility for participation in DES, including to assess your work environment requirements; 

• assist you to find a job, which is undertaken by DES providers on behalf of the Department; 

• provide you with employment, education and training opportunities; 

• assist you, where necessary and appropriate, to obtain specialist DES services; 

• evaluate and monitor the programs and services provided to you by DES providers, the Department and 
other contracted providers including third party providers; 

• contact you about your participation in the DES program, and if applicable, your mutual obligation 
requirements; 

• if necessary and appropriate, contact potential and actual employers on your behalf to negotiate your 
employment conditions and any specific requirements to ensure your work environment can accommodate 
your circumstances; 

• ensure compliance by DES providers with their obligations under the DES Grant Agreement, including by 
contacting your employer if you are successful in finding work to verify any claims related to your 
employment submitted to the Department by your DES provider; 

• help to resolve complaints made by you or your DES provider; and 

• include you in surveys conducted by the Department or on behalf of the Department. 

If you do not provide some or all of your personal information, the Department may not be able to provide you with 
appropriate employment services and assistance. 

For the purposes of administering DES and providing you specialised disability support services, your personal 
information may be collected from, and given to, third parties, including: 

• DES providers; 

• the Department of Social Services, Services Australia, the Department of Employment and Workplace 
Relations, the Department of Home Affairs, the Department of the Prime Minister and Cabinet and their 
respective contracted service providers, and other Commonwealth agencies or entities as necessary or 
required; 

• contracted providers of other government agencies where those providers are delivering services to you; 

• parties who deliver employment services to you; or 

• actual and potential employers. 

Your personal information will be disclosed between DES providers in the event you transfer to a different provider, 
regardless of the reason. 
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Your personal information may also be used by the Department or given to other parties where you have agreed, or 
where it is otherwise permitted, including where it is required or authorised by or under an Australian law, such as 
social security law, a court or tribunal order, or where a duty of care exists. 

Department of Social Services’ Privacy Policy 

The Department’s Privacy Policy contains more information about the way the Department will manage your 
personal information, including information about how you may access your personal information held by the 
Department and your DES provider, and seek correction of such information. The Department’s Privacy Policy also 
contains information on how you can complain about a breach of your privacy rights and how the Department will 
deal with such a complaint. 

The Department’s Privacy Policy is available on the Department’s website at https://www.dss.gov.au/privacy-policy. 
You can also request a copy from the Department via email at DESadmin@dss.gov.au. 

Collection of sensitive information 

In order to provide you with appropriate employment services and assistance, your provider may also collect 
sensitive information, which is a type of personal information. Sensitive information may include details of your 
cultural or linguistic background, any criminal record, health and medical information, and membership of a 
professional or trade association. 

Declaration by Disability Employment Services (DES) Participant1 

I agree to the collection of my personal information and sensitive information in accordance with this Privacy 
Notification and Consent form. 

Name of person making the declaration: 

Signature: Date: 

Declaration by Legal Guardian or Administrator of Participant (if applicable)2 

I am the appointed legal Guardian or Administrator of the Participant and as such, I am authorised to sign this 
declaration for and on behalf of the Participant (please tick box) 

Yes 

Declaration by Disability Employment Services (DES) provider 

I am an authorised DES provider and I declare that I have discussed this form and explained to the Participant the 
reasons why their personal information and sensitive information will be collected, and the purposes for which their 
personal and/or sensitive information may be used and disclosed in accordance with this Privacy Notification and 
Consent form. 

Name of person making the declaration: 

Signature: Date: 

Name of DES provider (Organisation Name): 

1 Note: Participants under the age of 18 years can sign this declaration as long as they do not have a legal Guardian or Administrator appointed. 
2 Note: Where the Participant has been appointed a legal Guardian or Administrator, that person must sign this declaration in place of the 
Participant and check the applicable tick box. 
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